
 

Polycom VVX Business IP Phones Comparison 
The key differences between models are LCD display size/resolution and color options, and available 
number of lines. VVX 300/400/500/600 have been replaced by models with superior CPU/memory 
allotment in the VVX301/401/501/601. VVX 310/410 with upgraded dual-port Gigabit Ethernet switch 
have been replaced by VVX 311/411 with upgraded CPU and memory. VVX 500/600 and their 
replacement VVX 501/601 both have dual-port Gigabit Ethernet switches and touch screen displays. 

The new x50 model series feature a minimalist redesign at a significantly lower price point. 
 
 
 
 
 
 
 

VVX Business Media Phones 
Premium business media phones for businesses of all sizes that need support for Microsoft Skype for 
Business and SfB Online. 

The Polycom VVX 101 business media phone is a one-line SIP phone for a home office or 
shared/common areas delivering enterprise grade sound quality. 

 
 

• 1 line 
• Basic LCD screen (1-2 character rows plus icon row) 
• G.722 support up to 7 kHz on all audio paths (speaker, 

handset, headset) 
• 1 x 10/100 Ethernet port 
• Hard Keys: 12-key dial pad, home, speaker, mute, 

headset, volume 
• 4-way navigation cluster with center “select” key 
• IEEE 1329 full duplex Type 1-compliant speakerphone 



 

The Polycom VVX 201 business media phone is a two-line SIP phone designed for small businesses and 
medium-sized organizations delivering HD Voice technology and a wide range of business telephony 
features. 

 
 

• 2 line 
• 132x64 monochrome backlit LCD 
• Polycom HD Voice up to 7 kHz on all audio paths (speaker, 

handset, headset) 
• 2 x ethernet 10/100 
• Hard Keys: 12-key dialpad, home, speaker, mute, headset, 

volume 
• 4-way navigation cluster with center "select" key 
• Skype for Business and Office 365 Cloud PBX 

interoperability (order "Skype for Business Edition" codes 
ending in "-019") 

 
 
 

The Polycom® VVX® 301/ 311 business media phone is a powerful entry-level phone for today’s cubicle 
workers handling a low to moderate volume of calls delivering crystal clear communications. 

 
 

• Backlit grayscale graphical LCD (208 x 104) 
• 6 line or speed dial keys 
• HD Voice up to 7KHz on all audio paths (Speaker, Handset, 

Headset) 
• 2 x Ethernet 10/100 or GigE (VVX 310) 
• Asian character support 
• Hard Keys: 12-key dial pad, home, speaker, mute, headset, 

volume, messages, hold, transfer 
• 4-way navigation cluster with center "select" key 
• Supports VVX Expansion Module and VVX Color Expansion 

Module (Expandability up to 3 modules) 
• Skype for Business and Office 365 Cloud PBX 

interoperability (order "Skype for Business Edition" codes 
ending in "-019") 



 

The Polycom® VVX® 401/411 business media phone is a color mid-range business media phone is 
designed for today’s office workers and attendant consoles delivering crystal clear communications. 

 
• 3.5" TFT (320 x 240) 
• 12 lines or speed dial keys 
• HD Voice up to 7KHz on all audio paths (Speaker, Handset, 

Headset) 
• 2 x Ethernet 10/100 or GigE (VVX410 ) 
• Asian character support 
• Hard Keys: 12-key dial pad, home, speaker, mute, headset, 

volume, messages, hold, transfer 
• 4-way navigation cluster with center “select” key 
• Supports VVX Expansion Module and VVX Color Expansion 

Module (Expandability up to 3 modules) 
• Skype for Business and Office 365 Cloud PBX 

interoperability (order "Skype for Business Edition" codes 
ending in "-019") 

 

The Polycom VVX 501 business media phone is designed for today’s busy managers and knowledge 
workers. It is a powerful yet intuitive office phone that can keep up with their multitasking and schedule 
juggling. 

 
• 3.5” (9-cm) TFT (320 x 240) 
• Up to 12 line appearances 
• Immersive capacitive touch UI 
• Streaming media video playback 
• Video conferencing via external USB cam (coming post FCS) 
• Full Browser (Webkit) 
• HD Voice up to 14KHz on all audio paths (Speaker, Handset, 

Headset) 
• 2 x Ethernet 10/100/1000 
• 2 x USB 2.0 host 
• “Green” – low power 
• Hard Keys: 12-key keypad, home, speaker, mute, volume, 

headset 
• Supports expansion modules 
• Headset and Accessories: RJ9 wired headsets, Wireless 

connectivity via electronic hook-switch, read headset, Tech 
bulletin 

• USB-wired headsets 
• Wireless USB headsets 

 



 

The Polycom® VVX® 601 UC executive business media phone delivers rich voice and 
applications experience for busy corporate executives and managers. 

 
 

• Enhance executive productivity 
o Large (4.3”) TFT (480 x 272) capacitive touch- 

screen 
o Up to 16 line appearances/speed dials 
o Hard Keys: 12-key keypad, home, speaker, 

mute, volume, headset 
o Video playback and video conferencing via 

external USB cam 
o Integrated Bluetooth 

• Best-in-class personal communications 
o Legendary Polycom HD Voice technology up 

to 14KHz on all audio paths (Speaker, Handset, 
Headset) 

o 2 x Ethernet 10/100/1000 
o 2 x USB 2.0 host 
o Green – low power 

• Simple to deploy and easy to administer, upgrade, and 
maintain 

o Plug and play provisioning with zero touch 
provisioning 

o Robust SIP feature stack 
• Easy integration with third-party UC and productivity 

applications 
o Complete API tooklit for custom development 
o Full Browser (Webkit) 

• Get the most from your investments 
o Broad accessory support (Expansion Modules, 

Video camera accessory) 
o Skype for Business and Office 365 Cloud PBX 

interoperability (order "Skype for Business 
Edition" codes ending in "-019") 

 



 

VVX X50 Business IP Phones 
 

IP phones for Open SIP users in small and medium size businesses. Delivering reliable performance and 
quality with industry’s best price to value. 

The Polycom VVX 150 business IP desk phone is a high- quality, two-line IP phone that delivers reliable 
performance and an enterprise-grade sound quality. 

 
 

• 2.5” 132 x 64 monochrome backlit display 
• 2 line keys 
• 4 soft keys 
• In-call keys: call transfer and hold 
• Non-illuminated audio keys 
• No USB port 
• HD audio 
• 2x 10/100 Ethernet ports 

 
 
 
 
 
 

 
The Polycom VVX 250 business IP phone is a modern, four-line, basic IP desk phone with color display, 
ideal for home office and cubicle workers. 

 
 

• 2.8” color LCD screen (320x 240 pixel resolution) 
• 4 line keys 
• 4 soft keys 
• In-call keys: call transfer and hold 
• Illuminated audio keys 
• HD audio 
• 1 USB port 
• 2x Gig-E ports 

 
 



 

 
 

The Polycom VVX 350 business IP desk phone is a high-quality, six-line, color, mid-range IP phone 
designed for small- to medium-sized businesses. 

 
 

• 3.5” color LCD (320x 240 pixel resolution) 
• 6 line keys 
• 4 soft keys 
• In-call keys: call transfer, hold and voicemail 
• Illuminated audio keys 
• HD audio 
• 2 USB port (rear and side) 
• 2x Gig-E ports 

 
 
 
 
 
 
 
 

The Polycom VVX 450 business IP desk phone is a high-quality, 12-line, color IP phone for businesses of 
all sizes. 

 
 

• 4.3” color LCD (480x272 pixel resolution) 
• 12 line keys 
• 4 soft keys 
• In-call keys: call transfer, hold and voicemail 
• Illuminated audio keys 
• HD audio 
• 2 USB ports (rear and side) 
• 2x Gig-E ports 

 
 

 


